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Objective

This presentation will cover the integration between Service
Procurement, Human Resources, Oracle Time and Labor,
Accounts Payable, and the Project Suite in an Oracle R12
environment. The presenter will guide the attendees
through the transaction process flow and configuration
requirements for this integration. Discussed will be some of
the features and limitations inherent to the applications and
a potential work around for multiple concurrent project
assignments.



Our Project Requirements

Replace a third party Time and Expense
system

Create integration with OTL, IExpense,
Projects and Payables

Train personnel without formal HR or
Purchasing experience

Work within the limitations of Oracle R12.0.6



CONFIGURATION
ITEMS



Profile Options

® PO: Enable Services Procurement = Yes

® POR: Contractor Expense Line Type = Fixed
Price Services

® PO: UOM Class for Temp Labor Services =
Time



Profile Options

® PO: Contractor Assignment Completion
Warning Delay = 7

® PO: Amount Billed Threshold Percentage =
90

® POR: Re-approval after Contractor
Assignment



Service Procurement Configuration

® Install Oracle Services Procurement and the
atest Oracle Applications Financials family
nack.

® Set profile PO: Enable Services Procurement
to Yes.



Service Procurement Configuration

® Define services procurement related jobs in
Human Resources.

® Define Job and Category Association.

® Enable Oracle Time & Labor for time cards



Service Procurement Configuration

® Set profile PO: UOM Class for Temp Labor Services.
® Define Price Differential lookup codes.
® Define line types for temp labor purchase basis.

® Fixed Price Services (for Expenses)

® Fixed Price Temp Labor

® Rate Based Temp Labor



Service Procurement Configuration

® Set system option profiles for notifications

® Consider scheduling the Retrieve Time and
Labor from OTL process.



Project Suite Configuration

® Implementation Options

® All Contingent Worker Labor Related
Expenditure Types Must Be Assigned Both
Expenditure Type Classes of ‘Supplier
Invoice’ and ‘Straight Time’ (Optionally
‘Overtime’)



Project Suite Configuration:
Implementatlon Options

Default Suppher Cost Credit Account |

— Ilnterface Caost to GL
=rface Employeese Labor Costs

Erface Contingent YWWorker Labor Costs

pfterface lUsage, lnventory, WWiIF, Rdiscellaneous and Burden Costs

— Expenditure/Event Organization

Drganization
Hierarchy

wCErsion |1

Start Drganization |RCILTA Bi=

|Ralta Intl Projects Hierarchy




Project Suite: Expenditure Types
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OTL Configuration

Alternate Names

Run Concurrent Program ‘Generate Flexfield
and Mapping Information’

Approval Style
Preferences

Eligibility Criteria



Alternate Names — Expenditure Type Alias

inition diture Type

O =izl Linking Expenditure Type and Price Type for Projects and Purchasing

Alternate Mame Tvne

OTL Alternate Marme DFF Context hal

Sl Expenditure Type and Price Type Alternate Mame
npt Expenditure Type - Price Type

Dates

_ Alternate Mame From lues=
| Subcontractor Time-MNB 25-JUL-2011 Subcontractor Time-RNB.ST.5
25-JU1L-2011 Subcontractor Time-Bill. ST.5

Subcoaontractor Tlime-Bill

[:]T,',




Generate Flexfield and Mapping
Information
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Approval Style — Rules for Timecard Approval

Approval Styles | Other Attributes

Name
Description |Contingent VWorker Approval Style

¥ Enahle client extension

Approval Rules Approval Styles | Other Attributes

~ Rule Application
l‘F'rojects Data Approval Rule |F'r0jects Timeout/Resend Cycles Optional Motifications
| } I " Enahle timeout/resend cycles
‘ | W Matify supervisor of approval request
Mumber of timeouts I Motify worker on submission
Approval Style Components Approver Timeout {minutes) I Motify worker on auto-approval
~_Application Type Identifier Sequence = Ti £ (i - o
I|F'r0jects |F‘r0jec:t Manager |1 reparer Timeout (minutes) Motify timecard preparer on approval

[ |pumhasmg |Aum Approve ‘ |1 Administrator Timeout (minutes) W Matify timecard preparer on rejection

Entry Level Anproval Catmpol

YWorkflow administrator |

Wyarkflow error administrator |



Preferences — Linked by Various Options
such as Person Type or Respon3|b|I|ty

= \Editakle by, user?

I~ Displayed to user?

—Rule
Fule Marme Link by

Linked to

I|RU8 Caontingent Yo |F'ersun

Type |RUS—CDntract

Linked to Alternate
Names Setting

Linked to Approval
Style

Linked to Approval
Periods and
Application Set



Preferences — Application Set

Freferences l Eligikility Criteria

Feople
Fme FPreference = Nar‘r'!e |r'! Tree
Application Set
Rsa Preference
Rus Auto SApprove Sar
) reference
T Rus Contingent Warker Time Store Application Set
: Approval Periods Preference “alues |Frojects and Purchasing
:Approval Style
: Retrieval Sroup Editable by user? Displayed to user?
Timecard Delete Allowed Rules

Timecard Feriod

: User Edits

Eﬁél?us FPreference
4] o

Rule Mame

Link by

Linked to

Precedence

[¥




Preferences — Timecard Lavout

Preferences

Marme in Tree

Rsa Preference [Timecard Layout

Rus Auto Approve

Rus Contingent WWorker Prafarance

[Self Service Timecard, Review and Caonfirmation Layout Pages

sAlternate Mames

Preference “alues |Frojects-Purchasing Timecard Layout.F‘rojects]

Projects-Purchasing Timecard Layout

Projects-Purchasing - Review Timecard Layout

us Preference Projects-Purchasing - Confirmation Timecard Layout

Rolta Auto Approve

Rolta Global Preference

Rolta Hr Supervisor

Projects Notification Layout

Cancel




Preferences — Timecard Priod

Freferences

Marme in Tree
Rsa Preference ’Timecard Feriod

Rus Auto Approve

Rus Contingent Worker
_ Preference
’Self Service Timecard Period for YWorker

Preference Yalues |YWeekly - Starts Monday

[ |Editahle by user? [ IDisplayed to user?

—Rule
Rule Marme

us Preference

£ Rolta Auto Approve

Rolta Global Preference




Preferences — User Edits

Preferences

Rsa Preference Marne |r'! Tree
[User Edits

Rus Auto Approve
Rus Contingent “Worker
Al te N Freference
prnate Mames [Self Service Timecard Status that Allows User Edits

Application Set

Approval Periods
e Approval Style
# Retrieval Group

CHEERus Preference

 Rus User Edits




Preferences — Eligibility Criteria

® Tells the application when to use the particular
preference

® In example, the RUS Contingent Worker Branch is
linked by Person Type

® When the Person Type = RUS-Contract, use the RUS
Contingent Worker Preference rules

Preferences | Eligibility Criteria Peaple

Date
Mame of rule Marme of Branch Link by Linked to FPrecedence From To

l RUS Contingent W SR ailglsEl0l - Ferson Type RUS-Contract (14 01-2CT-2011

[»




OPERATIONAL
CONFIGURATION
ACTIVITIES



DEFINE SUPPLIER



Supplier Configuration Options

+ Quick Update

» Company Profile
> Organization
> Tax Details
> Address Book

> Contact
Directory

> Business
Classification

o Products &
Services

> Banking Details
> Surveys
+ Terms and Control

o Accounting

> Taxand
Reporting

> Purchasing

> Receiving

> Payment Details

> Invoice
Management




Address Detalls

Supplier Name pNew Worker Supplier Number 14359

Address Details Contact Details and Purpose

Communication Details [[] Update to all new sites created for this address
Phone Area Code

* Country |United States | Q
* Address Line 1 |123 Sesame St
Address Line 2 |
Address Line 3 |
Address Line 4 |

Fax Area Code

|
Phone Mumber |
|
|

Email Addres

|
|
I Fax Number
|
|

city |L0mhard Address Purpgfe Purchasing
County Payment
State L |v| CIRFQ Only

Postal Code 60148 |

* Address Name |C0nsulting |

Addressee | |

Geography Code Override |

Language v

Context Value




Address Detalls

Create Address: Site Creation

Address Name
Address Details

Purpose

Operating Units

Select All | Select None
Select Site Hame

Consulting

123 Sesame 5t,
Lombard, IL, US
Payment, Purchasing

Operating Unit

|Cnnsulting

RUS MAIN OU

Cancel |

Back |

Apply |

Supplier Name HNew Worker
Supplier Number 14359



Purchasing Detalls

Update New Worker - 14359: Purchasing

Purchase Order Hold [ All Mew Orders
[create Debit Mema fram RTS Transaction

Supplier Sites
Cperating Linit

Site Status | active ¥ | Site Mame

Purchasing = Self Billing = Freight
Create
Site Name Operating Unit Ship-To Location
RUS HD w

COMSULTING RLIS MAIN U

[0 ]

Bill-To Location
RUS HD »

Ship ¥ia

Cancel Save



Self Billing Detalls

Purchasing

CJ Al New Orders
(] Create Debit Memo from RTS Transaction

Supplier Sites

Site Status Site Name Operating Unit

| [&e]

Purchasing | Self Biling Freight

Create

Operatin Invoice Summary
Site Name Unit Pay On Alternate Pay Site Level
CONSULTING RUS MATH OU | Receipt o | | Q | »

Create Debit Memo from RTS
Transaction

O

Gapless Invoice
NHumbering

O

save

*selling Company Identifier

Cancel Save



Invoice Detalls - Header

Invoice Management

Invoice Currency
Invoice Amount Limit

Invoice Match Option

Invoice Payment Terms

Payment Currency
Payment Priority
Terms

Terms Date Basis
Pay Date Basis

Sunnfier Sites

US Dollar |»

Purchase Order %

US Dollar |+

99
IMMEDIATE

Invoice v

Discount v

Hold from Payment

Pay Group

Cancel

[ Al Invoices
[ unmatched Invoices
[ unvalidated Invoices

[ Ahways Take Discount
[JExclude Freight From Discount
[ create Interest Invoice

Save



Site Invoice Detalls — Invoicing

Supplier Sites

Site Status | Active |%| Site Name

Invoicing Payment Terms Supplier Preferences

Create

Operating Invoice
Site Name Unit Invoice Amount Limit Tolerance
CONSULTING RUS MAIN OU 3

Operating Unit

Invoice Match
Option

Purchase Order ¥

Invoice
Currency

US Dollar »

[Go]

Hold from Payment

All Unmatched Unvalidated Services
Invoices Invoices Invoices Payment Hold Reason Tolerance
I I ¥ v

Cancel Save



Site Invoice Detalls — Payment

Supplier Sites

Site Status | Active v Site Name

Invoicing | Payment Terms Supplier Preferences

Create

Site Name Operating Unit
RUS MAIN OU

Payment Currency

CONSULTING US Dollar %

Operating Unit

Payment Priority
99

Pay Group

[eo]

Deduct Bank Charge from Payment

Mo w

Cancel Save



Site Invoice Detalls — Terms

Supplier Sites
Site Status | Active |¥| Site Name Operating Unit Go

Invoicing Payment Terms Supplier Preferences
Exclude Freight From Discount

Create
Site Name Operating Unit  Terms Terms Date Basis Pay Date Basis Retainage Rate (%) Always Take Discount
IMMEDIATE % Invoice - Discount |+ il il

CONSULTING  RUS MAIN OU

Cancel Save



SERVICE PURCHASE
ORDER



24-JAM-2012 03:44:05
Standard Purchage Order

Mew Yarker
RUS HO
tlr. Gary ¥vojda

10,000.00

MNum — Type ltem Rev  Joh Category Description LUOM CQuantity Price [1
Rate Based Tn‘ Consultant 918-2999-99-93  |Consultant Hours 100

[

b

BERERN




. Fixed Price Semices
Fixed Price Temp Labar
Goods

[GC COMTRACT CORMBI..

Qutside processing
Rate Based Temp Labor
Senices

Support

Tickets

wiork order

1|

Line Types

Yalue Basis
ClLlantity
Fixed Price
Fixed Price
Gl antity
Amount
Cliantity
Rate
Gilantity
Clantity
Cantity
Amount

Semices
Temp Labor
Goods
Semvices
Goods
Temp Labor
Goods
Goods
Goods
Seniices

Description

Fixed Price Services

Fixed Price Temporary Lahar

All goods that are individually reco...
IGC CONTRACT COMMITMENT
Qutside processing line type

Rate Based Temporary Labor
Services

Support

Tickets boaking far Air Train Bus
Wiark Crder




Line Detalls

~ [Coutan [ptasesReba [mboe e a
éj—l4 e




Line, Temp Labor

irders - 100103

Ship-To Currency

Buyer ({8 ' Status 31 (10,000.00 [l

—Contractor
Mum  First MName Last Mame Start Date End Date
ﬂ John Doe 01-FEB-2012 30-JUM-2012

SN E




Distributions

Project

MNum  Project

Type

Expenditure

Org

r 1003325

Subcontractor Time

RUS Data Service

) 1003325

Subcantractor Time

RUS Data Service

1003325

Subcontractor Time

RUS Data Service

3
| =S

Subcontractor Time

RUS Cracle Appl

|

{4

© Distributions - 100103

Project

Expenditure

- Mum  Type Ory

Date

Amaount

Contract
Line Murm

Deliverahle
Murm

1 Subcontractor Time|RUS Data Service

01-FEB-2012

4,998.00

1= Subcontractor Time|RUS Data Service

01-FEB-2012

1.00

Subcontractor Time|RUS Data Service

01-FEB-2012

1.00

3
ﬂ|11| Subcontractor Time|RUS Oracle Appl

01-FEB-2012

4,000.00

1




Account Generator

O Distributions - [Mew]

Destination

Mum  Deliver-To Suhinventory Amount PO Charge Account Destinat
4,995.00 |3101-1001-14-610103-1003325-99-959¢

1.00 |3101-1001-14-610103-10033525-99-23¢
1.00 |3101-1001-14-610103-10033525-99-93¢
5.000.0013101-3510-14-610103-1003530-99-99¢




Contingent Worker HR
Record



HRMS Template

Functions | Documents

FPeople:

Enter personal and assignment infarmation

- People = Tap Ten List

Enter and Maintain 1. People Management - Enter Continge
- Maintain Using Templates 2. People Management - Maintain Conti
Hire Applicants
Enter Employees
Maintain Employees
Maintain Yisa
Enter Contingent Workers
MWaintain Contingent Warkers
Salary Management
Benefits Serice Centre
+ Total Comp Participation
+ Toatal Comp Enrollment
+ Tntal Marmn Nistributinn




—~, [Tl

nter Contingent Worker

All Person v |

grker Details

Title
First Mame (John
Middle Mame I—
Last Mame (Doe
Person Type |Contingent Worker
Wyarker Number |C456—
Start Date |01-FEB-2012
Business Group ROLTA BG

Home Number

26-0CT-2011

Address Style |

Date From |

Address Type |

26-JAN-2012 26-APR-2012

Assignment Status Active Contingent Assig
Assignment Category

Purchase Order (100103
Purchase Order Line I'I—

Supplier Name [Mew YWorker
Supplier Site ([CONSULTING
Supplier |D for Worker I—

ifation Im
gb [Consuttant
Position
Location RUS HO
Supervisor (Mr. Gary Wojda
Supervisor Assignment | |—

Morrmal Hours 8.5
oy
Agsignment Rate I—
Rate Basis I—



Find Contingent Worker

Basic Addvanced

Effective Date 01-FEB-2012 Business Group MName |ROLTA B
Furchase Order |

Last Marne |D|:|e -
Organization |

First Mame | Jab |
0
Worker Murmber | Positi |
asition
Assignment Status | ST |

Supplier M
upplier ame| Su isnrAssignment|

Find Cancel Details Save As Clear

Full Mame \Warker Mumber Business Gro Person Type Supervisor

| John Doel C458 ROLTA BG (Continget \Worker | Mr. Gary \Wojdz ~
| | | | |
| | | | |




Update Contingent Worker

O Fe nt D

Pennle ) hin D 01 -ty

01-MAR-2012 Go 01-SEP-2011 01-DEC-2011 01-MAR-2012 01-JUMN-2012

Al P g 2@
Lapen o o -

Personal Communication Assignment Schedule

Assignment |CDnSuItant.RUS Data Semwices

Prirnary [

Assignment Type |Con1ingent Warker

Supenisor |Mr. Gary Wojda

Superisor Assignment |

Organization |RUS Data Services .
Supplier Name |New Worker

Supplier Site [CONSULTING

Joh |Consultant

Position |
Location |RUS HO

Aszsignment Ra

Assignment Murmber |Cf-155

Rate Basis |F'O rates exist
Assignment Status |.f-\cti\-'e Contingent Assig

Rate Type |

Assignment Category | Currency |

Projected Assignment End |3D-JUN-2012 “alue |

End Placement Competence ... Address Others. ..




OPERATIONAL
TRANSACTION
PROCESSING



Concurrent Program Processing

Timecard Entered and Approved

Process ‘Retrieve Time from OTL’
Receiving Transaction Processor

Receilving Interface Errors

Pay on Receipt Autolnvoice (Source = ERS)

Payables Open Import



Concurrent Program: Retrieve Time
from OTL

Run this Reguest. ..

Plame
Ciperating Linit
Farameters

Language

At these Times. .
Run the Jaob

Upon Completion. ..

Layout
Mlatify
Frint to

Help (£

Copy...

ArTierican

A= Soon

Sawve all

noprint

Supplier
Start Date
End Date

Transaction Date

| (] = I Qar‘n:eljl C!earJ Help J
Options. ..
=ubmit Cancel




Concurrent Program: Retrieve Time
from OTL

The concurrent program ‘Retrieve Time from OTL’ is
submitted from a Service Procurement responsibility

Interfaces all approved CWK timecards to Cost
Management / Receiving and creates a Work
Confirmation (Receipt)

Kicks off Process ‘Receiving Transaction Processor’



Concurrent Program: Recelving
Interface Errors

Fun this Reguest. ..

Copy. ..

Mame
Operating Lnit

Parameters 2 Paramete

Language American Engl
Start Date

End Date

At these Times. .. F_Furge_Data |[Yes
Run the Jabh As Soon as Pg

Cancel Clear Help
Upon Campletion. .. "'I "'I "'I
M Save all Outpor—me
Layout
i Cptions. ..

Print to  noprint

Help () Subrmit Cancel




Concurrent Program: Recelving
Interface Errors

The concurrent program ‘Receiving Interface Errors’ is
submitted from a Service Procurement responsibility

Reports on any errors in processing Receiving
Transactions

Set the Parameter Purge Data = YES



Concurrent Program: Pay on
Recelpt Autolnvoice

= x

Run this Request...

Copy...

Mame FPay On Receipt Autolnvoice

Cperating Unit  RUS MAIR OLI
O Paramet

ers

Farameters

Language Am

Evaluated Receipt Settlerment

Transaction Source ERS
Commit Intersal ﬂ

At these Times. .. Receipt Mumber

Run the Job As 5 Aging Period |0
4] 3
Upon Completion. .. (—I
™ 54 (0] Cancel | Clear | Help )
Layout
Mlotify Options. ..

Print to  noprint

Help () Submit Cancel




Concurrent Program: Pay on
Recelpt Autolnvoice

The concurrent program ‘Pay on Receipt Autolnvoice’
IS submitted from a Service Procurement responsibility

Interfaces successfully processed Receiving
Transactions to the Accounts Payable Open Import
table for Vendor Invoice creation

Parameter source = ‘ERS’

Kicks off the process ‘Payables Open Import’



Concurrent Program: Payables
Open Import

® The concurrent program ‘Payables Open Import’, as
part of the CWK integration, is kicked off by the ‘Pay
on Receipt Autolnvoice’ process when there are
eligible transactions. Submitted from the Payables
Responsibilities

® All invoice numbers are appended with value ‘ERS’ at
the beginning of the number

® In Payables, submit Invoice Validation and Create
Accounting



OTL to Projects

® The Transaction Import for source Oracle Time and
Labor will interface all approved contingent worker
timecards to the projects charge to report Project
Cost. These expenditure items are treated like all
other labor costs. (Billable, Capitalized, Indirect, etc.)

Project Transaction Controls cannot name the
Contingent Worker — only expenditure type. PO’s are
not tied to an individual. Naming the resource will
prevent the PO line from being created



| essons Learned

ERS Vendor Invoices do not include the timecard
detalls

Alert created to identify PO’s created missing the Pay
on Receipt vendor site

Lack of Reporting Available

Multiple Distributions on a PO line create Variance
Invoices overstating the GL from Payables, and
overstating your Project Costs (billable, capitalized,
indirect)



| essons Learned

® Alignment of effective dates are critical
°* PO
®* HR
® Projects

® Work in the future

® Correcting erroneous configurations is difficult



QUESTIONS




